
Factory Obscura Retail Agent
APPLICATION DEADLINE: September 8, 2019, or until filled
START DATE: September 17, 2019
Interviews will begin immediately, and ongoing through September 10.

ABOUT THE COMPANY
Factory Obscura is an Oklahoma City art collective creating and operating immersive, interactive 
multimedia experiences that awaken wonder, build community, and support artists. Founded in 2017, our 
team includes artists, poets, musicians, writers, engineers, dancers, makers and creators. Together we 
have conceptualized, built/created 4 temporary experiences and are currently set to open our 5th, and 
first permanent, experience, MIX-TAPE.

This job offering is for a position within MIX-TAPE, an immersive experience based on an audio-
biographical journey through the emotions that go into creating a mix-tape. The MIX-TAPE gift shop is an 
eclectic collection of merchandise from Factory Obscura, our partners Meow Wolf, and original art by 
Factory Obscura team artists.

The Retail Agent is a steady and compassionate team member with a sense of humor. They are adept at 
working with diverse personalities, backgrounds, and skill sets. They thrive in a fast-paced environment 
and are adaptable to the changing demands of a rapidly scaling startup company. 

Do you enjoy working with the public? Do you enjoy merchandising, keeping track of inventory, and 
introducing people to new products? Do you get a feeling of satisfaction when the numbers add up? Is 
retail your jam? If so, this may be the job for you.

JOB DESCRIPTION
The Retail Agent is the key employee of the Gift Shop/Merchandise arm of MIX-TAPE. They initially will 
operate as the sole employee of the gift shop and will have the potential to become the Retail Manager 
with future gift shop employees.

Candidates should possess an enthusiasm for immersive art, an ability to make everyone feel welcome, 
a passion for retail and merchandising, a collaborative sensibility, and a keen eye for detail.
  
REQUIRED SKILLS
*Experience working a register.
*Experience working with money handling systems.
*Experience working with a point of sale system (Shopify preferred).
*Background in retail work and/or service industry and/or customer service.
*Able to work quickly and efficiently.
*Excellent communication and diplomacy skills.
*Willingness to be an active learner and adjust on the fly.
*Proactive and willing to bring new ideas and concepts to the table.
*Willing to work in a fast paced, growing, and shifting environment where we are “mapping the territory as 
we explore it.”
*Willing and able to learn a new skill and/or expand on one they already possess.
*Willing to share skills with others on the team.
*Resourcefulness and an entrepreneurial spirit. Self-starter.
*Willing and able to have and fully participate in a Pinterest and Slack account.
*Able to do other tasks as needed.
*A strong interest in being part of a company that is creating emotionally deep, fantastical worlds and 
experiences which engender wonder, joy, compassion and hope in our guests as well as ourselves.

PREFERRED SKILLS
*Managerial experience.
*Merchandising experience.
*Experience working with the Shopify POS system.
*Having owned, operated, bought for a retail establishment is preferable. 
*Experience dealing with and understanding price margins, price points and wholesale to retail mark-up 
preferable.



RESPONSIBILITIES
*Manage inventory once it is delivered until it is sold.
*Assist with procuring inventory.
*Set up and run point of sale.
*Manage bank deposits. 
*Open and close retail space and be present during all regular hours.
*Help set policy and procedure for retail space.
*Manage any employees of retail space.
*Assure and assist in providing a quality shopping experience for guests.
*Clean and maintain physical environment of retail space as well as participate in merchandising/display 
design.
*Adaptable to changing needs and possess the ability to take on new tasks.
*Interpersonal communication skills and ability to work with diverse personalities.
*A refined sense of attention to detail and accuracy of work. 
*Exceptional organizational skills and an ability to multitask, prioritize and meet deadlines in fast-paced 
and team-oriented environment. 
*Demonstrated willingness to work independently, anticipate issues and use good judgment with basic 
guidance and instruction.
*Extremely reliable, punctual and professional.
*Willing and able to abide by the Code of Collaboration.
*Support a positive work atmosphere by demonstrating flexibility and enthusiasm for 
collaboration.

WORK ENVIRONMENT
This job operates in a professional environment. This role routinely uses standard retail/office equipment 
such as computers, registers, scanners, i-pads, phones, photocopiers.  The employee will comply with 
company workplace safety protocols as well as The Code of Collaboration. 

PHYSICAL DEMANDS
The employee may be required  to sit; climb or balance; and stoop, kneel, crouch or crawl. The employee 
may be asked to  lift and/or move up to 10 pounds and occasionally lift and/or move up to 25 pounds. 
Physical limitations do not necessarily exclude anyone from this position.

POSITION TYPE & WORK HOURS
This is a full-time year-round position. Hours of operation are Wednesday & Thursday 10:30am-7:30pm, 
Friday & Saturday 10:30am-8:30pm and Sunday 10:30am-5:30pm. Occasional evening and off-day work 
may be required as job duties demand. 

Please note this job description is not designed to cover or contain a comprehensive listing of activities, 
duties or responsibilities that are required of the employee for this job. Duties, responsibilities and 
activities may change at any time with or without notice.

COMPENSATION
Salary range is $30,000-$32,000 per year, dependent on experience. Benefits currently include access to 
company health insurance, paid vacation, personal leave, and unlimited popsicles. 

LOCATION
Oklahoma City

* Required

1. Email address *

PERSONAL INFORMATION

2. Full Name *



3. Other Names Used (if applicable)

4. Street Address *

5. City, State, Zip *

6. Phone Number *

7. How did you hear about this job listing? *

REFERENCES

List 2 professional/business references and 2 personal references. Please include full name, description 
of association/relationship, and contact information (phone preferred). 

8. Professional Reference 1 *
 

 

 

 

 

9. Professional Reference 2 *

10. Personal Reference 1 *

11. Personal Reference 2 *

UPLOADS & LINKS

12. COVER LETTER: Let us know about your interest in this position, how it fits into your career
path, and why you are well-suited for it. PDF file preferred. *
Files submitted:



Powered by

13. RESUME *
Files submitted:

14. PORTFOLIO / WORK SAMPLES: Show us your
work! Include link(s) to your website, social
media, web folder, or other place(s) we can see
relevant past work.

 Send me a copy of my responses.

https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms

